Appendix

The process that should have happened and the process that did happen
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User finalises a document in UNIFORM
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All tasks in this shaded area happen automatically and immediately within UNIFORM. There is no user-visible
notification on which path the document has taken when saved.
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The thick green solid line is the usual path and the one the user expected. Document types are assigned automatically.
The red dotted line is the path actually taken. They are not editable by a user with regular access.
The user was unaware other paths existed. Decision Notices are set to “(B) Public”







